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Volunteer Helpers’ Policy & Agreement 

 

Introduction  

The contribution of volunteer helpers is both welcomed and valued at the  Royal Spa  

Nursery School.   

 

The following is designed to help outline the responsibilities of the  

nursery towards our volunteer helpers and the volunteer helpers’ responsibilities  

towards the nursery.   

Aim   

Our aim is to ensure that all regular volunteer helpers are fully informed in order to be  

as effective as possible and that our children receive a consistently high level of care  

and safeguarding  

Objectives   

We will ensure that all volunteer helpers:  

• are DBS checked  

• sign our confidentiality agreement  

• receive induction to their role  

• always sign in and out and wear a visitor badge at all times  

We will ensure that all volunteer helpers understand the following:  

▪ children’s safety  

▪ first aid procedures   

▪ health & safety  

▪ evacuation procedures  

▪ behaviour management 

▪ confidentiality   

Confidentiality  

Parents/carers bring their children to nursery trusting that they are safe and that 

their progress and welfare will be treated with complete confidentiality. 



Anything you may learn about a family or child at our nursery must be kept confidential 

and not shared with any parties outside the nursery.  

 

Safeguarding Guidance 

Any safeguarding concerns should be reported immediately to the Headteacher or 

Deputy Headteacher. 

 

Please note that volunteers should not be left alone with the children.   

Mobile phones/tablets/smartwatches 

You are not permitted to use your mobile phone, smartwatch or tablet where the 

children are. Please leave your phone in the staffroom or the office. 

Health and Safety guidance 

If you notice any nursery equipment is broken or in need of repair please inform, the 

office. 

Hot drinks can only be consumed in a thermos cup with a lid please. Tea and coffee is 

provided and please remember to place your cup out of reach of the children. 

First Aid 

Staff are all trained. If you witness an accident or incident at the nursry please inform 

a member of staff and they will carry out the correct procedures and may ask you for 

any information relating the incident. 

 

Emergency 

Fire Bell 

Please evacuate the building and meet at the back wall of the arches with all the 

children and staff. 

Lock down whistle 

If you hear a whistle please go directly to the Sunroom and follow the staff and 

children. 

 Please do look at you website which will have the relevant polices for you to read. 

www.royalspa.brighton-hove.sch.uk 

http://www.royalspa.brighton-hove.sch.uk/


 

 


